Concerning the Homeowner

While Paint-A-Thon provides a great service, it is possible in the hustle of planning and painting to overlook the person for whom this program is designed….the homeowner!  Here are some thoughts to keep in mind as you begin:

· Although we are offering a gift, we are really at the home at the invitation of the homeowner. We are guests and need to respect the person who has allowed us into their lives for a few days.

· It may be a shock for the homeowner to have an entire team of enthusiastic people descend upon their house! Keep in mind that many of our clients live an isolated life and may have become unaccustomed to having visitors. Meet your homeowner before July 10 in order to have time to get to know her/him and to re-confirm paint colors.  Double-check the availability of bathroom facilities with the homeowner.

· Be respectful of the wishes of the owner regarding their property. An older person will have a hard time removing paint drips on windows or steps.  Gardens may be hard to replace, and fences difficult to repair. 

· Please use care and caution particularly with clean-up. We don’t want to leave the homeowner with more work than when we started.

What you see is not necessarily the whole story!  Be aware that owners may be embarrassed about the condition of their home or worry about what people will think when they see it. Long, anxious hours may be spent in making it presentable. For the vast majority of homeowners, their home represents their primary asset and is certainly a source of pride. Avoid making judgments or assumptions.

Please be flexible and adaptable in relating to the homeowner and their family members. We serve a range of individuals, who all have different approaches and ways or relating.  If a homeowner seems gruff or even critical, it is probably not personal. If you have significant concerns, contact the Paint-A-Thon office.

“Homeowner’s Person”

You might find it helpful to appoint a team member (other than the Team Leader) to be the “Homeowner’s Person” for the day. This person will be:

· the liaison between the team and the homeowner – they do the talking and the explaining.

· a helper for the homeowner for the distribution of refreshments, if they are providing any.

· available to answer any homeowner questions.

· available to visit with the homeowner and reassure them as needed.

· available to interact with the homeowner’s relatives and friends, who may be on site.

A word about family members…

When we notify homeowners they have been selected for Paint-A-Thon, we ask that able-bodied family members help on Paint Day. Although our hope is that the Paint-A-Thon experience will be positive for all involved, it is easy for teams to get frustrated when members of a homeowner’s family become on-site “supervisors” rather than participants. Please try to be patient, have a sense of humor, and encourage them to pick up a brush!  
